
                   

    Order Form 

Bill to: 
Name ________________________ 
Title _________________________ 
Address ______________________ 
City _________________________ 
State ______ Zip _______________ 
Telephone Number _____________ 
E-Mail Address ________________ 

Ship To:       Check If Same As Bill To 
Name _________________________ 
Title __________________________ 
Address ______________________ 
City __________________________ 
State ______ Zip ________________ 
Telephone Number ______________ 
E-Mail Address _________________ 

 

Item # Qty Description Color Size Price Each Total 
              
              
              
              
              
              
              
     SubTotal    
     *Freight    
     **Sales Tax    
     Total    
* Please calculate the freight charges through the online shopping cart or call us at 860-236-5587.
** All CT residents must add 6% sales tax to their orders.  

Delivery Times

All in-stock items ordered before 1pm (EST) will ship the same business day. Items ordered 
after 1pm (EST) will ship the following business day. 

Standard Shipping 3 - 6 business days* United States FedEx 

We're sorry but at this time multiple shipping addresses (i.e. portions of the order are sent to 
more than one address) cannot be handled on one order. Please place a separate order for each 
separate ship to address.  

Return Policy

To expedite your return, please ship item(s) and your packing slip, stating the reason for the 
return, to: 

DogCatSupply.com 
635 New Park Ave. Building #4 
West Hartford, CT 06110 

* Your credit card will be credited within 48 hours of merchandise receipt and an email 
confirmation will be sent to you. 

* If your return is the result of an incorrect shipment by DogCatSupply, or a damaged or 
defective product, we will refund merchandise and shipping charges to your credit card. We will
reimburse shipping charges incurred to return incorrect, damaged, or defective merchandise to 
DogCatSupply, but not to exceed the published FedEx Ground rate for the weight of the package. 

* If returning merchandise for any other reason, you are required to pay all shipping charges. 

Order Today 
By Mail: 
Fill Out This Order 
Form & Mail to: 
 
DogCatSupply.com 
635 New Park Ave. 
Building #4 
W.Hartford, CT 06110
 
By Fax: 
860-570-1489 
 
By Phone: 
860-236-5587 

 


